
Academe Journal of Education & Psychology                                                             ISSN: 2249-040X  

Volume-16, (Special Issue: March 2026)                         Peer Reviewed & Refereed Journal (IF: 6.25) 

PP: 1-5  Journal Website: www.academejournal.in 

Published By: National Press Associates                                                                                                                             Page 1                    

Special Issue: Business Collaboration in a VUCA World: Redefining Sustainable Organizational Growth 

THE IMPACT OF COVID-19 PANDEMIC ON MICROFINANCE                        

IN INDIA 

Pooja Sanjay Pawar 

Student at Maratha Mandir’s Babasaheb Gawde Institute of Management Studies, University 

of Mumbai 

 

ABSTRACT 

Microfinance plays a crucial role in enhancing the lives of low-income and financially 

excluded populations, providing them with tools to manage their economic challenges and 

improve livelihoods. Similar to Community Development Financial Institutions (CDFIs) in 

the United States, microfinance institutions (MFIs) deliver accessible, affordable, and 

responsibly designed financial services to communities that are often overlooked by 

mainstream banks. These services include small loans, savings schemes, and sometimes 

micro-insurance products, all tailored to meet the unique needs of marginalized individuals 

who typically lack collateral or stable income streams. By doing so, MFIs not only help 

recipients meet daily consumption needs but also support income-generating activities, 

entrepreneurship, and long-term financial resilience. 

The COVID-19 pandemic posed unprecedented challenges to informal economies worldwide. 

Street vendors selling vegetables, fruits, ready-to-eat food, tea, clothing, and artisan products, 

along with service providers such as domestic workers, barbers, cobblers, carpenters, 

electricians, plumbers, gardeners, and laundry workers faced severe disruptions. Lockdowns 

forced many micro-entrepreneurs to close their businesses temporarily or permanently, 

causing significant income loss, food insecurity, and economic distress. Women and other 

vulnerable groups were disproportionately affected, amplifying existing inequalities. 

In response, microfinance institutions emerged as vital support mechanisms, offering timely 

credit, working capital, and financial guidance to help individuals restart livelihoods, stabilize 

income, and rebuild businesses. Beyond immediate financial relief, these interventions foster 

financial inclusion, promote local economic development, and empower marginalized 

populations. Microfinance thus plays a critical role not only in short-term recovery but also in 

enabling long-term social and economic upliftment in post- pandemic societies. 
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INTRODUCTION 

Access to financial services is a fundamental component of economic development and social 

empowerment. However, a significant portion of the world’s population, particularly low-

income and marginalized communities, remains excluded from traditional banking systems 

due to lack of collateral, irregular income, or formal documentation. In such contexts, 

microfinance institutions (MFIs) have emerged as a critical mechanism to provide small 

loans, savings facilities, and other tailored financial products that enable vulnerable 

populations to sustain and grow their livelihoods. 
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Similar models exist in developed economies, such as the Community Development 

Financial Institutions (CDFIs) in the United States, which target low-income and 

underserved communities by offering affordable and responsibly delivered financial services. 

Both microfinance and CDFIs aim not only to provide credit but also to promote financial 

inclusion, build economic resilience, and empower communities socially and economically. 

The COVID-19 pandemic created unprecedented challenges for informal economies and 

micro-entrepreneurs worldwide. Street vendors, artisans, domestic workers, and a wide range 

of micro-service providers were forced to suspend or permanently close their operations due 

to lockdowns and movement restrictions. These disruptions highlighted the vulnerability of 

marginalized populations and underscored the importance of financial support systems in 

times of crisis. 

This study examines the role of microfinance in supporting low-income communities, 

particularly during and after the pandemic, exploring how timely financial interventions help 

rebuild livelihoods, foster resilience, and promote sustainable economic development. By 

understanding these mechanisms, policymakers and financial institutions can design more 

effective strategies to ensure inclusive growth for marginalized populations. 

OBJECTIVES OF THE STUDY 

 To Study Imp of microfinance post covid-19  

 Microfinance is the lifeline of Indian Economy 

LITERATURE REVIEW 

1) According to the World Bank (2020),  

The COVID-19 pandemic created serious economic challenges for low-income households 

and small businesses. Many microfinance borrowers lost their income due to lockdowns and 

reduced economic activities. As a result, many borrowers faced difficulties in repaying their 

loans, which affected the overall performance of microfinance institutions. 

2) A report by the Asian Development Bank (2020)  

Stated that the pandemic significantly disrupted microfinance operations across developing 

countries. Travel restrictions, lockdowns, and social distancing measures reduced the ability 

of institutions to interact with borrowers and provide financial services. 

3) Reserve Bank of India (2021) 

The microfinance sector faced liquidity problems during COVID-19 due to low loan 

repayments. This reduced cash flow and lending. The crisis showed the sector’s weakness 

and the need for better financial management and policy support. 

4) National Bank for Agriculture and Rural Development (2021) 

SHGs, especially women groups, were badly affected as their income activities stopped 

during lockdown. This reduced their ability to repay loans. The report suggests financial 

support and training for SHGs. 

5) Microfinance Institutions Network (2020) 

Lockdown disrupted microfinance operations as field visits and group meetings stopped. 

Loan disbursement and recovery were affected. The report recommends using digital 

solutions. 
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6) Abhijit Banerjee & Esther Duflo (2020) 

Poor households suffered due to job loss and depended on microfinance for basic needs. 

While helpful short-term, it increased financial burden. Social support is also necessary. 

7) The International Labor Organization (2020)  

Reported that the pandemic led to large- scale job losses, particularly in the informal sector. 

Since many microfinance clients work in informal employment, their financial stability was 

seriously affected. 

8) According to the Small Industries Development Bank of India (2021),  

Micro and small enterprises faced severe economic pressure during the pandemic. Many 

businesses required additional financial support to maintain operations and recover from 

financial losses. 

9) A report by the ADB Institute (2021)  

Stated that the pandemic created serious repayment challenges for microfinance borrowers. 

Reduced income and economic uncertainty increased the risk of loan defaults in the 

microfinance sector. 

10) Research published on Science Direct (2020)  

Showed that the operational efficiency of microfinance institutions declined during the 

pandemic. The restrictions on mobility and economic slowdown negatively affected lending 

and recovery activities. 

11) A research article available on PubMed Central explained that microfinance institutions 

faced operational challenges because their services largely depend on physical group 

meetings and direct interaction with borrowers. 

12) Research published on Research Gate (2021)  

Found that many microfinance institutions started adopting digital financial services and 

online payment systems to continue operations during the pandemic. 

13) A report by the United Nations (2020) 

Stated that COVID-19 increased poverty levels globally. Low-income households 

experienced financial stress, which affected their ability to access and repay microfinance 

loans. 

14) According to the World Health Organization (2020), 

Strict lockdown measures were necessary to control the spread of the virus. However, these 

restrictions also caused economic disruptions that indirectly affected financial sectors such as 

microfinance. 

15) The International Monetary Fund (2021)  

Emphasized that financial institutions required policy support and relief measures from 

governments to overcome the economic impact of the pandemic. 

16) Consultative Group to Assist the Poor (2021) 

Digital financial services became important during COVID-19. Mobile banking and online 

systems helped continue operations and improved access in remote areas. 
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17) KPMG (2021) 

The microfinance sector slowly recovered after COVID-19 with government support and 

digital tools. Innovation and policies helped stabilize the sector. 

18) World Economic Forum (2021) 

Microfinance improves financial inclusion and helps people manage financial risks. It 

supports poverty reduction and economic stability. 

19) CRISIL (2021) 

Loan defaults increased during COVID-19, affecting asset quality. However, repayments 

improved later. Strong risk management is needed. 

20) University of Oxford (2021) 

Microfinance supports women empowerment by helping them earn income and make 

financial decisions. It promotes gender equality and growth. 

RESEARCH METHODOLOGY 

Sample size 

The present study is based on a sample of 42 respondents drawn from the informal and low-

income sector. The respondents include small business owners, salaried individuals, and 

service providers who are either users or potential users of microfinance services. This 

sample size provides a basic understanding of financial behavior, challenges, and the role of 

microfinance in improving economic conditions. 

Primary Data 

Primary data was collected through a well-structured questionnaire administered to 42 

respondents. The respondents consisted of individuals from low-income groups, including 

small business owners, salaried workers, and service providers. The data collection focused 

on understanding their financial conditions, access to microfinance services, challenges faced 

during the COVID-19 pandemic, and the role of microfinance in supporting their livelihoods. 

The survey method was chosen as it allows direct interaction and collection of first-hand 

information from respondents. 

Secondary Data 

The study makes use of secondary data collected from a wide range of credible sources. 

These include national and international organizations such as the World Bank, Reserve  

Bank of India (RBI), NABARD, Asian Development Bank (ADB), International Labour 

Organization (ILO), and International Monetary Fund (IMF). Furthermore, data was obtained 

from scholarly articles, research journals, books, and online databases such as Research Gate, 

Science Direct, and PubMed Central. This secondary data helped in understanding the 

broader context, trends, challenges, and developments in the microfinance sector, particularly 

during and after the COVID-19 pandemic. 

CONCLUSION 

The study highlights the significant role of microfinance in supporting low-income 

populations and promoting financial inclusion, especially during and after the COVID-19 

pandemic. The findings show that a majority of respondents were affected by a decline in 

income during the pandemic, which created financial instability and increased economic 

challenges. 
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Microfinance institutions played a crucial role in helping individuals manage their financial 

needs by providing access to small loans, savings facilities, and other financial services. 

Many respondents found microfinance to be helpful in sustaining their livelihoods and 

restarting their businesses after the pandemic. 

However, the study also reveals that people still rely heavily on traditional savings methods 

and informal sources like family and friends during financial emergencies. This indicates that 

while microfinance has made progress, there is still a need to increase awareness, 

accessibility, and trust in these services. 

Overall, microfinance has proven to be an important tool for economic recovery and 

empowerment. With proper support from the government and financial institutions, it can 

further strengthen the financial stability of low-income groups and contribute to long-term 

economic development. 
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